
FindIT can shine a light.

Afraid of what’s 
going on in your 
customer’s network?

Deliver improved security and performance 
and reduce customer downtime more 
cost-effectively 

As small businesses move rapidly toward digitalization, their networks are becoming more complex while ongoing 
management and operation require substantial time and resources. This puts demand on you and your team.

Designed for small business in mind, Cisco FindIT Network Management will shine a light so you can deliver 
better user experience while significantly reduce customer downtime. Other network management tools are built 
and priced for larger enterprises. FindIT gives you an affordable way to deploy, configure, and monitor customer 
networks built on Cisco Small Business series switches, routers and access points. 

Deliver improved user 
experience and 
significantly reduce 
customer downtime 

Monitoring and alerting 
RMM & PSA integration Lifecycle management 

(software update, 
warranty, EOL)

Remote multi- 
site management 
with multi-tenant 
support

FindIT Network Management

Connect directly to Probe or 
via Network Manager if remote

Install Network Manager to 
manage multiple sites

Can be anywhere in network or Internet

Provides summary info and alerts for each site

FindIT Network 
Manager

FindIT Probe

FindIT 
Embedded 

Probe

Probe automatically discovers network

License required for 10 or more devices 
being managed (more info later)

Install a Probe at each site

1.  Discover
Automatically discover network

Intuitive graphical-based interface 

View of non-Cisco network devices

Device detail

Network topology

Network health

3.  Configure
Single pane of glass for common network 
configurations

Network-based configuration – configure 
once for all devices

VLANs and WLANs

System configuration

Switch ports

2.  Monitor
Real-time monitoring of network 

performance

Customize to view what matters to you

4.  Report
End-of-life and maintenance reporting

Integrate with Cisco® Active Advisor for 
additional lifecycle tools

Easy network management

How FindIT works

Single interface for entire 
customer networks

Zero-touch deployment 

Identify the problem before it 
affects your customer

Discover, monitor and configure your 
network from a single interface

Explore the Cisco FindIT 
Network Management system
Download Software. 
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Get more info at: 
https://www.cisco.com
/go/findit

Try it for free

https://www.cisco.com/go/findit

