RQI iqTQ |® We make managing your business communications easier,
with three strategic views that leverage operational intelligence

for , deliver actionable diagnostics for operations,
and provide timely business insight fpr executives.. _ . .-

by TONE SOFTWARE

(mouse over the sections to learn more)

Executive View

Get Proactive KPls On Demand
Fuel Informed Decision Making

Ensure Business Stability & Continuity
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Improvement by TONE SOFTWARE

Administrative View

Build the Intelligence of Operations — On Call
Schedules, Thresholds, SLAs, Knowledgebase

Reduce Mean Time
to Bypass
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Administrative View
Build the Intelligence of Your Operations

Integrate with Third Party Tools
Automate and Optimize

Intfegrate with Third Party Tools to Streamline
Business Processes, Save Time, Reduce MTIR

Automate and Optimize to Ensure
Accuracy and Timeliness of Processes,
Drive Staff Effectiveness
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